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Meet Our

Team

Michelle Stiger, Broker

Graduate, Realtor Institute

Certified Florida Residential Manager
Community Association Manager
Notary Public

Todd Stiger, Maintenance
Coordinator/Inspector

Certified Florida Residential Manager

Eddie Frost, Owner/Investor

Certified Florida Residential Manager
Real Estate Sales



Meet Our

Team

Jack Lewis, Realtor
Graduate, Realtor Institute

Christina Guerrero, Realtor

hablo Espariol
Licensed Site Developer

William Young, Realtor
Investor
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Team

Paul DeYoung, Realtor

Paul Nelson, Realtor
INnvestor




How We Screen
Your Rental

Applicants

Our custom in-house screening combines personalized
processing and advanced data search technology to keep the
bad tenants out and attract long term, quality residents.

One of the most important aspects of property management is the selection of a
tenant. We realize that if we place a high quality, long-term resident, who pays
their rent on time, and takes care of the property - everyone benefits. The results
of our industry leading screening process speak for themselves. We have
processed thousands of applications, so we know exactly what to look for in our
applicant scoring process. While there is always an inherent risk in having a tenant
in your home, the results of our industry screen processing speak for themselves:
99.5% of our tenants pay rent each month and our eviction rate is less than 1%
per year. This is due in large part because of our applicant screening process.

All applicants are prescreened prior to ever seeing the property in person. This
avoids having anyone who would not be qualified as a tenant for the property
entering a vacant home for potential theft or vandalism. All property showings are
performed by a licensed Real Estate Agent, we never allow an applicant to enter
the property unaccompanied by a professional.

We do not charge any type of minimum management fee during the vacancy of a
property. We only charge our management fee as a percent of actual rent
collected. So, when your property is vacant, you do not pay any management fees.

12 POINT SCREENING PROCESS

Income

Employment

Credit Check
Pre-qualifications
Eviction Check

Landlord Verification
National Sex Offender Check
Public Records

National Criminal Check
Bankruptcy Check
Collections History

Pet/Service Animal/ESA Verification



o After a qualified applicant is approved, we prepare a
comprehensive and legally updated lease agreement from
The Law Offices of Heist, Weisse, & Wolk, PA. We also
include multiple lease addendums (lead-based paint, drug
and crime free addendum, mold addendum, pet
addendum, etc.) to ensure you, your property, and your
tenant are legally protected to the full extent of the law.

We collect the first month’s rent or prorated rent amount
and security deposit at the time of signing. The Securing
Tenant fee is charged to you when the applicant pays the
first full month of rent.

The property is rekeyed between every tenant - we have
this done for the protection of everyone involved.

Lease Execution & Renewals

Our system is designed to ensure you as the property owner do
not have to be involved in any of this process - we do it all for you!
During the lease signing process and lease renewal process you
can expect the following:

We insure the property meets all of the safety
requirements required by law

We schedule and coordinate property
assessments and walkthroughs before, during,
and after a tenant move-in.

Our tenants receive new keys and online portal

access - Our secure key handling system works
to minimize liability and keep our residents and

properties safe and secure.

Once a lease has been renewed, a copy of the
lease will be sent to you via email for your
records. You will see the Lease Renewal fee
charged on your owner statement.



GETTING
YOUR
PROPERTY

RENT READY

We are committed to providing
safe, clean, and properly
maintained homes to our
residents.

In order to comply with the Florida
Landlord-Tenant Law, and Access
Real Estate standards, these items
must be completed before we will
advertise and rent a property.




Marketing

Effective marketing is a key to attract high quality
applicants. We prepare a custom market analysis
for each property we manage to determine the
optimal rent to maximize your return on your
iInvestment.

Our goal is to obtain a highly qualified applicant
as quickly as possible. We provide a
competitive rental price analysis which
combines market data with our professional
knowledge of current market conditions to give
you the most competitive and accurate pricing.
Our goal is to be realistic and effective at the
same time so we can maximize your rental
Income.

We have photos done for each of our
properties. These photos result in renting the
property much faster. We partner with other
listing platforms (such as Trulia, Realtor.com,
Rentals.com, our local MLS, etc.) to ensure your
property is receiving the exposure it needs to
stay occupied. We utilize our social networking
platforms to showcase your property as well.
When homes are rent-ready, we are able to
market within (48 business hours) of the last
vendor completing their work.




Eviction & Pet Protection
for Your Rental
Investment

Did you know that the average cost for an eviction filing not including
the loss of rent is more than $500? We offer protection for you against
the items listed below with our optional Landlord Insurance Policy. As
an Access Real Estate owner-client you can relax and let us handle
everything!

e | o0ss of rent due to eviction, death of a tenant, or tenant skip.
e Reimbursement of eviction and legal fees paid.
e Malicious damage caused by tenants.

This insurance policy is available only through Property Management
companies and can be purchased for an additional fee of $445/year per
property; that is less than the cost of a typical eviction. Access Real
Estate will activate the policy on your behalf and handle any filing of
claims as needed. Policies are effective within 24 hours and all payments
for claims are paid to Access Real Estate within 48 hours. Please see the
included flyer or contact a member of our staff for details.




o Y Ri S k Because our screening is so good, and our processes are so tight, we are
U able offer you this guarantee...we will reimburse you up to $1,000 in pet

damage (to a maximum of $1,000 per lease) if these costs exceed the

M It Iga t ion amount of the tenants’ security deposit.
Guarantee S/

Plan Administration / Eligibility Requirements: / /

-Landlord account with Access Real Estate must be in good standing and with no violations of the terms of the Residential Management Agreement.
Termination of the Residential Management Agreement shall cause enrollment in Risk Mitigation to immediately terminate and Access Real Estate
shall not be responsible for any claims either past or future.

-Resident must have been procured by Access Real Estate and on an Access Real Estate lease agreement with a start date of July 1, 20210or later.

-All charges for pet damage will first be billed to the resident. Access Real Estate will first attempt to collect funds from resident to reimburse owner. If
Access Real Estate does not collect these funds from resident, then Access Real Estate will pay these expenses within the coverage limits stated
above.

-All amounts due from resident for pet damage will first be deducted from the resident’s security deposit, and Access Real Estate will pay any amount

over the security deposit to the maximum payout amount. Access Real Estate will have a first claim position against resident for any payment(s)
recovered.

‘The maximum payout by Access Real Estate per lease agreement will not exceed $1,000.
-All payouts by Access Real Estate will be made after the resident has vacated the premise and after the completion of the security deposit
disposition by Access Real Estate. Any lease or pet administration fees charged to the resident will be retained by Access Real Estate.

‘This guarantee applies only to animals approved by Access Real Estate and does not apply if a resident has an unapproved animal. This guarantee
excludes service animals and emotional support animals per Fair Housing guidelines.




\\\\Comprehensive
Financial Reporting

With our detailed financial reporting tools and online
owner portal, it's never been easier for you to keep tabs on
your investment.

e \We track your financials and report to you monthly through our secure, online web-
based accounting systems. With our detailed financial reporting tools, you're always a few
clicks away from checking-in on your investment.

e As an Access Real Estate owner-client you will have an online secure portal access which
contains all of your related property documents, including inspections of the property
and downloadable copies of the management agreement, the lease, paid vendor
invoices, and monthly and annual financial reports - all available for download.

e Tracking payments, expenses, and all other property related finances can be time
consuming and confusing. Our team uses Rent Manager management software to track
and manage these for you, so they can be organized clearly and available to you 24/7.

e You are paid your rent money each month by direct deposit to your bank account of
choice on the 10th of every month or you can elect to have a check mailed to you.

e You receive a Form 1099-MISC at year-end for tax preparation.

e \We also provide you an annual Profit & Loss statement per property.



Maintenance and Property Inspections

The quality of a property is directly proportional to the quality of resident it will
attract. A home that is well kept results in quicker rentals, less turnover, and happier
tenants.

Protecting and maintaining your home is a top priority to us. In addition, we
upload inspection photos to your owner portal/email so you can review them
from any device. As with any property, maintenance is a given - which is why our
goal is to get the job done without interrupting your nights, weekends or holidays!

A national survey asked good tenants ‘why did you decide to move? The #1 reason
given was “poor maintenance service from my property manager’. By addressing
maintenance promptly and professionally - your property will be protected and
your tenant is more likely to stay long-term.



ns before lease renewal and prepare a detailed property survey
protected. During the first year of tenancy, the property will be

cost to you. *Additional inspections are available upon request for

are on call and available 24/7. We will take all tenant maintenance
all maintenance work as needed.

our maintenance request link in our Tenant Portal or in case of
r center hotline.

-call property management staff with their maintenance requests

ar.
bcontractors in all trades such as handymen, painters, electricians,
pecialists, and appliance technicians. Because of the volume of
receive high quality service at fair prices and priority scheduling.

dache.
income and copies of the invoices directly from the vendor are

r portal.
Maintenance Coordination fee nor is there any markup on the

Is included in your management fee.




HOW WE
QUALIFY OUR
VENDORS

Sparkline Charts




